
PRIVACY POLICY INFORMATION REQUEST FORM

Drafted pursuant to art. 13 of EU Regulation 2016/679

Pursuant to art. 13 of EU Regulation 2016/679, this page describes the methods of processing personal data communicated by 
the interested party by filling in the information request form on our Website.
DATA CONTROLLER
MOEL S.R.L. (hereinafter "Owner") with registered office in Via Virginio 252 - 50025 Montespertoli (FI).
Contact email: amministrazione@moelsrl.com
DATA PROTECTION OFFICER
The Data Controller does not need the figure of the data protection officer pursuant to art. 37 of the Regulation.
PURPOSE OF THE PROCESSING
The personal data provided by the interested party by filling in the information request form, present on our Website, will be 
processed by the Data Controller exclusively to manage the requests received.
LEGAL BASIS FOR PROCESSING
With reference to the purposes referred to in this information, the Data Controller bases the processing of personal data of the 
data subject in the execution of pre-contractual measures taken at the request of the same. For the following purposes, the data
controller may process the data of the data subject without the need to collect a specific consent.
MANDATORY OR OPTIONAL NATURE OF THE PROVISION OF PERSONAL DATA
The provision of personal data (name, surname, telephone, and email) is mandatory to allow the Data Controller to manage 
the requests received and achieve the purposes indicated in this statement. In the absence of such transfer, the Data Controller 
will not be able to provide a response to requests received.

TYPES OF DATA PROCESSED
The sending of messages, through the information request form, involves the acquisition of data by the Data Controller.
With regard to the use of cookies by the Website, please refer to the "Privacy Policy - Cookie Policy" at the bottom of this 
Website.
PROCESSING OF PERSONAL DATA
The collected data are processed with computer tools and only in a residual way with paper mode.
The Data Controller, to offer the services referred to in this Website, uses servers located within the European territory and 
computer systems located at its headquarters. Personal data will not be transferred to non-EU countries.
Appropriate technical and organisational measures shall be taken to ensure an appropriate level of security and prevent data 
loss, unlawful or incorrect use and unauthorised access.
The data provided directly by the data subject are stored for the time necessary to achieve the purpose.
RECIPIENTS OF THE DATA
The personal data of the data subject may be disclosed, or may be disclosed to the employees or collaborators of our company,
expressly designated by us authorized to process and/ or appointed processor. The personal data of the data subjects are not 
disclosed in any way.
RIGHTS OF DATA SUBJECTS
Data subjects have the right to obtain from the Data Controller, in the cases provided, access to personal data and the 
rectification or cancellation of the same or the limitation of the processing concerning them or to oppose the processing (art. 
15 and ss. of EU Regulation 2016/679).
Requests should be sent by email to the following address: amministrazione@moelsrl.com

RIGHT TO COMPLAIN

Data subjects who believe that the processing of personal data related to them carried out through this site occurs in violation 
of the provisions of the Regulation have the right to lodge a complaint with the Guarantor, as provided by art. 77 of the same 
Regulation, or to appeal to the appropriate courts (art. 79 of the Regulation).
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